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I. 3AI'AJIBHI HOJIO’KEHHS

1.1 IMopsimok po3risay 3BepHEHB Ta ckapr KimieHTIB — crionBaviB (piHAHCOBUX IMOCTYT
(mam — Ilopsimox) B KpemutHiéi coimmi «Taiictpa» € BHYTPIIIHIM JOKYMEHTOM, SIKAN
BH3HAYa€ €IMHUKN MPUHIIAIT pOOOTH 13 3BepHEeHHIMHU KiieHTIB, 1m0 HaaxoaaTh 10 KpeauTHii
cuii «Takcrpa» (mam — Kpenutna Crinka) BciMa goctyrmaumu jJuis Kinenra cnocobamu ta
BCTAHOBIIIOE €MHI BUMOTH JI0 SIKOCTI poOOTH 31 3BepHeHHsMU. Po3rnsa 3BepHeHb KitieHTiB
Kpenutnoi Cminku 301HCHIOETHCS BIATOBIAHO /O YMHHOTO 3aKOHOJABCTBA Ta JAHOTO
[Mopsiaky. Hauwmit Ilopsimok po3poOiieHo Ha miAcTaBi 3akoHy Ykpainu «IIpo 3BepHEeHH:
rpoMajisiny, (qam — 3aKoH).

1.2 Ilopsanok po3risaay 3BepHeHb Ta ckapr KimieHTIB po3po0iieHHit 3 METOO:

3aJTy4eHHS HOBHUX 1 yTpUMaHHS icHyrounx KiieHTiB;

3a0€3IMeUeHHS IKOCT1 KPEAUTHOTO TOPTdhes;

3HIDKEHHS penyTailiiiHoro pu3uky KpeautHoi Criiku;

3a0€3Me4YeHHs] BUMOT 30BHIIIHIX PEryJsaTopiB 10 AisibHOCTI KpenutHoi Crinku;

noOyI0BH KJIIEHTCHKOTO M1XOTy /10 ONpaIfoBaHHs 3BepHEHb KITi€HTIB;

ctBopeHHs iMiKy Kpenutnoi Criiku 3 BACOKUM piBHEM 00CTyroByBaHHs KITi€eHTIB.

1.3 Tlpu iboMy BUPINIYIOTHCS TaKl 3aBJaHHS:

3a0e3MeveHHs SIKICHOI KJIIEHTOOPIEHTOBAHOT 1H(GOpMAIIiITHOT MATPUMKH MOTEHIIIHHUX
Ta icHytounx KiieHTis;

3a0e3MeyeHHs SIKICHOTO CEpPBICHOTO CYNMpOBOAY MponayKTiB 1 mocayr  Kpeauthoi
Cniaku;

3a0e3neyeHHsl SAKICHOro iHgopMauiiHoro oo6ciayroByBanHs KiientiB KpeautHoi
Cnikuy;

BeJieHHs 1H(popmamiitHoi ©Oasu  jganux npo KoentriB Kpeautnoi Chinku  Ta
3a0€e3MeUeHHs 3aXUCTY MEePCOHANbHUX AaHuX KIli€eHTiB;

cBOoe€yacHe pimieHHs 1 3anoOiranHs KoHpuiktiB Mk KpemutHoro Cnuikoro Ta
Kaientamu;

pileHHst THoBUX 1npodieM B nporecax Kpenutnoi Cruiku;

CIIPSIMOBAHICTh Ha Pe3yJIbTaT Y BUpPIIICHH] mpooiem KitieHTiB.

1.4 Bumoru uworo Ilopsiaky momumproroThcsi Ha BCIX 0CI0, 3aJiTHUX B Ipolieci
00poOku 3BepHEeHb KitieHTIB.

1.5 TIlopsmox BeACHHS JUIOBOACTBA 3a 3BepHEHHAMH KIli€HTIB, MO MICTITh
iHbopmariito 3 OOMEXEHUM JOCTYIIOM, BHU3HAYAETHCA OKPEMUMH BHYTPIIIHIMHU
nokymeHTamu Kpeautaoi Crinkwu.

1.6 Y upomy Ilopsiaky TepMiHM B)KMBAIOTHCA y TAKOMY 3HAYCHHI:

eJIeKTPOHHe 3BepHeHHsi — 3BepHeHHs KirieHTa, Hajgicimane 3aco0aMu €JIEKTPOHHOI
noity abo yepe3 cailt Kpeaurnoi Criiku;

3asiBa (KJIONMOTAHHS) - 3BepHEHHA KIlleHTa 13 MPOXaHHSIM MPO CIPHUSHHS peajizarlii
3akpituieHnX KoOHCTUTYLI€I0O Ta YMHHUM 3aKOHOJABCTBOM 1X MpaB Ta 1HTEpeciB abo
MOBIJIOMJICHHSI TIPO TMOPYIICHHS YMHHOTO 3aKOHOJABCTBA YM HEIOJIKM B JISTIHOCTI
Kpenutrnoi Cninku, HOro CTPYKTYpPHHUX/BIIOKPEMIICHHX MiApO3AUTIB abo mocaaoBux ocio.
Kionoranus - nuchbMOBE 3BEPHEHHS 3 MPOXAHHSIM PO BU3HAHHS 32 0COOOIO BiJIMOBIIHOTO
CTaTycy, MpaB 4u CBOOO/I TOIIIO;

3BepHeHHs1 KiutieHTa - BuKiazeHa B mHMChbMOBIM abo ycHi (opmi mpono3uiis
(3ayBaxkeHHs), 3as1Ba (KJIONMOTaHHs) a00 cKapra;



KiieHT — oco0a, sika KOPUCTYeTbCS ab0 Mae Hamip KOPUCTYBATHUCS IOCIyTraMu
Kpenutnoi Cruiku.

MAaCOBi 3BEpHEHHS - 1I€ 3BEPHEHHS, 110 HAJIXOJATh Y BEIMKIA KUIBKOCTI BIJ PI3HHUX
KJTi€HTIB 3 OJTHAKOBUM 3MICTOM a00 CyTTIO TUTAHHS;

npono3uuis (3ayBaxeHHs) - 3BepHeHHs KilieHTa, 1€ BUCIOBIIOIOTHCS MOpaja,
pexkoMeHpanisa moao gisutbHOCTI KpeautHoi Cminku, HOTO CTPYKTYpPHUX/BIIOKPEMIICHUX
MiIPO3AUTIB (32 HAABHOCTI) a00 TOCAJOBUX OCI0, a TaKOXX BHUCIOBIIOIOTHCA ITYMKH IIOIO
YCYHEHHS CEpHO3HHMX HEJOJIKIB Ta 37I0BXUBAHb;

CKapra - 3BepHEHHs 3 BUMOI'OIO IPO MOHOBJIEHHS IMPaB 1 3aXUCT 3aKOHHUX 1HTEPECIB
Kiienrta, nopymenux pgismu (Oe3aisuibHICTIO), pimeHHsMH Kpeautnoi Cninku, #Horo
CTPYKTYPHUMU/B1IOKPEMIIEHUMH MIAPO3A1JIaMHU (32 HaIBHOCT1) a00 MOCaJOBUMU 0CO0aMHU.

1.7 IHmi TepMmiHM 1 TMOHATTA BXHUBaOThCS y UboMmy llopanky BIANOBIAHO 110
BU3HAUYEHb, IO BCTAHOBJEHI YMHHUM 3aKOHOJABCTBOM YKpaiHH, IHIIMMH HOPMATHBHO-
IPaBOBUMH aKTaMHU, sIKI CTOCYIOThCS 3BepHEHb KITl€HTIB.

1.8 Ilopsnok po3risay 3BepHeHb Ta ckapr KiieHTIB po3poOiieHuil 3 ypaxyBaHHSAM
BUMOT:

- 3akony Ykpainu «IIpo 3BepHEHHS rpoMasiHy;

- 3akony Ykpainu «IIpo 3axucT nepcoHaqbHUX JAHUXY;

- IHIMX 3aKOHOJABYMX Ta HOPMATHBHO-TIPABOBHUX aKTIB YKpaiHW, IO PETYJIOIOThH
poOoTy 31 3BepHeHHAMH KITi€HTIB, a Takok BHYTpIIHIX 1oKyMeHTiB Kpenutnoi Criuiku.

II. PEECTPALISA 3BBEPHEHB/CKAPI'

2.1 3BepHeHHs/cKaprd Yy NHCbMOBOMY BHIJISIIi HA TAaNEPOBUX HOCIAX OTPUMYE
BiIMOBiAabHA 0c00a, SIKa B JICHh OTPUMAHHS 3BEPHCHHS:

pPEECTpYE 3BEPHEHHS B )KypHAaIIl BXITHUX JIOKyMEHTIB.

2.2 3BEepHEHHs/CKapry, 10 HAMIWILIIM B €JeKTPOHHOMY BHIJIAAI HA eJIeKTPOHHI
anpecu Kpeautnoi Cijiku, TakoX OTPUMYE BIJINOB1IajbHA 0c00a.

2.3 BignoBimaneHa ocoba mpoTsarom 1 pobodoro HS BHU3HAYA€ BiAMOBIAHICTDH
3BEPHEHHSI/CKApTy BUMOTaM Ta (PIKCy€ B KypHaJIl BX1IHUX JOKYMEHTIB;

24 VYcHI 3BepHEHHSI/CKAPIrM, OTpMMAaHi minx yac po3mMoBu 3 KiieHToM
OnpanboBYOThCs crmiBpoOiTHUKamMu KpeautHoi Crunku, siki 0e3mocepeHbO OTpUMAIU
3BEPHEHHS/CKApTYy.

2.5 Jlnsa 3anucy Ha ocobucty 3yctpid 3 KepiBauurBom KpeautHoi Crinku Kiientu
MOKYTh 3BEpTaTHUCS MO TeiaedOHY, MUCHbMOBO Ha MAaNepoBUX HOCIAX a00 yepe3 eIeKTPOHHY
nomrty (B T.4. uepe3 caT Kpenutrnoi Criisikm).

2.6 O6poOKky TakMX 3BEpPHEHb BUKOHYE CHIBPOOITHMK, IO OTPUMAB 3BEPHEHHS, B
3aJIEKHOCTI BiJ] KaHATY OTPUMAaHHS TaKOTO 3BEPHEHHS.

2.7 Yac mpu3HAuCHHS 3yCTpiue 3 OCOOMCTHX 3BepHEHb KITIEHTIB 3 KEPIBHHUIITBOM
Kpenutnoi Criimku noroxyetbes 3 KepiBaukom Kpenurnoi Crinku.

I1II. ONPAIIFOBAHHA 3BEPHEHDB CKAPI'

3.1 I'pomaassan YkpaiHu MaroTh MpaBo MojaaBatu 3BepHeHHS 10 KpenutHoi Cminku
ocobucTto abo uyepe3 3aKOHHOTO MPEACTABHUKA/YIIOBHOBAXKEHY OCO0y, SKIIO Il
MOBHOBAXEHHS O(OpPMIIEH] BIANOBIIHO /10 YMHHOTO 3aKOHOJABCTBA YKpaiHU. 3BEPHEHHS
KiienTa um #ioro npejcraBHUKa/yIOBHOBaXKEHOI 0co0U Tependavae HajgaHHs ioro (ii) 3roau
Ha 00poOJIEHHS1, BUKOPUCTAHHS MEPCOHAIbHUX JAHUX BIAMOBIIHO 10 3aKkoHy Ykpainu «Ilpo



3aXUCT TEPCOHAIBHHUX JaHWX» TiJ Yac OMNpAalIOBaHHS 3BEPHEHHS/CKaprd Ta HaJaHHS
iH(popmanii g0 HamioHansHOro 0aHky YKpaiHM, B pa3i OTpUMaHHS 3alHTy, a TAKOXK iX
MONIMPEHHS B pa3i NepecuIaHHs 3a HAJICKHICTIO.

3.2 Ocoba mosxe nogatu 3sepHeHHs/ckapry 10 Kpeautnoi Cruiku OJTHUM 13 COCOO1B:

1) 3acobamu momTOBOro 3B'sI3Ky Ha ropuauuny aapecy KpemutHoi Chijiku, 1o
3a3HayeHa Ha CaiiTi,

3) nuIAXoM HaJICWJIaHHA Ha eJeKTpoHHy nomty (e-mail) Kpenutnoi Crinku: 4) ycHi
3BEpHEHHS (0cOOUCTHIM TPpUHOM abo TeePOHHHM I3BIHOK).

Kpim Toro, KnienT mae mpaBo 3BEpHYTHCH 3a 3aXHCTOM CBOiX TpaB 10 HarioHanpHOTO
0aHKy YKkpaiHu 3a HACTYITHUM MOCUIaHHA https://bank.gov.ua/ua/consumer-protection.

3.3 IIucemoBe 3BepHeHHs/cKapra, moao nocayr Kpeaurtnoi Cninku (y mamnepoBomy
BUIISIAI Ta SIKE/IKMM HaJCUIAEThCs HA eleKTpoHHY nowmty (e-mail) Kpenutrnoi Cmisikm)
MO/A€THCS B AOBUIBbHIN (hOpMI 13 3a3HAYEHHSM €JIEKTPOHHOI aIpEeCH UM MOIITOBOI aJpeCH, Ha
AKy MOXe OyTHM HaJiCliaHa BIANOBib, 3 YypaxXyBaHHSM YCTAaHOBJIEHUX 3aKOHOJIaBCTBOM
VkpaiHu BUMOr JO 3BEpHEHHs/CKapru. 3acTOCYBaHHS KBaJli(DiIKOBAHOTO €JIEKTPOHHOIO
MiAMKUCY Tij Yac HaJCWJIAHHS €JICKTPOHHOTO 3BEpPHEHHsI/CKapru mojo mociayr KpemuTHoi
Crisik, He BUMara€eThes.

3.4 TluceMoBe 3BEpHEHHs/CKapra Mae OyTH HAJPYKOBAaHO ab0 HAIMMCAHO BiJ PyKH
YITKO 1 po30ipJIMBO Ta MiAMKUCAHO 3aSIBHUKOM (CKAp)KHUKOM) 13 3a3HAYCHHSIM JaTh. SIKIIo
3BEpHEHHS MIJNUCYETHCS MPEICTaBHUKOM, TO JIO TAaKOTO 3BEpHEHHS B OOOB'SI3KOBOMY
MOPSAIKY JONAl0ThCA JOKYMEHTH, HI0 MIATBEP/DKYIOTh TOBHOBaXKEHHS TpEACTaBHHKA,
3aCBIJYEHI B YCTAHOBJIEHOMY 3aKOHOJIABCTBOM IOPSAKY.

3.5 JMlatroro mnonaHHs 3BepHEHHs/ckapru wmoao nocayr KpenutHoi Cruiku, ske
HaJICUJIA€ThCs Ha eeKTpoHHY nomty (e-mail) Kpenutnoi Crniniku, € n1ata HaaXOMKEHHS Ha
aapecy  enektponHoi nomtu  (e-mail) Kpeautnoi Choinku.  JlaToro  momaHHs
3BepHEeHHs/ckapru moao nociayr Kpenuthnoi Chinku, sike/sika HaaldnUIO/HaaIAILIA Ha
aapecy enexktpoHHoi momTu (e-mail) Kpenutnoi Chinku B HepoOouMii JeHb Ta dYac, €
HACTYMHHUM poOOYMI I€HDb MICIIs THS HOTO HAAXOIKECHHS.

3.6 Kpeaurna Crinka omnpanboBYyE Ta PEECTPYE 3BEPHEHHS/CKApry IIOAO0 MOCIYT
Kpenuraoi Choiku B A€Hb HAIXOJDKEHHS 3aco0aMM 3B s3Ky, a Ti, IO HAIIAILIA B
HepoOOUYMi JIeHh Ta 4Yac, - HACTYHMHOTro poOOYOoro JHS IMCis JHS HAIXOJDKCHHS. Yl
3BEPHEHHSI/CKAapry, Mo Hanxonath a0 KpenutHoi Croinku, KpiM 3BEpHEHb OTPUMAHUX Ha
CJIEKTPOHHY aJpecy, MPUHMAIOThCA Ta PEECTPYIOThCS HE MI3HIIIE HACTYMHOTO MHA, IO
CHiJy€ 3a JAHEM iX HAJXO/KEHHS 13 3a3HAYEHHSIM JaTH HAAXOMKEHHS Ta HOMEpY BXIIHOI
KOPECIOH/ICHIII].

3.7 BianoBiae Ha 3BepHEHHs/ckapry moao nociayr Kpenutnoi Cnutku oopmitsieTbes
Ha odiuiiHoMy OnaHky KpenuthHoi Chnuiku nepKaBHOI MOBOIO, 3 ypaxyBaHHSM BUMOT
3akony Ykpainu «IIpo 3a0e3neueHHs (yHKIIOHYBAaHHS YKPaiHCHKOT MOBHU SIK JI€PKABHOI».
BinmoBiap 3a pesynbrataMu po3riisily 3BEpHEHHs/ckapru moao nocayr Kpeauraoi Croiikw,
OTPUMAHOTO I1HIIIOI0 MOBOIO, HDXK Jep)kaBHA, MOXKE HaJaBaTucCs (KpiM Jep>KaBHOI MOBH)
1HIIIOI0 MOBOIO.

3.8 Biamoizp 3a pe3ynbTaTaMy po3risiay 3BepHEHHs/cKapru 1moa0 nociayr KpeautHoi
Cninku HamaeThes 3a mianucoM KepiBauka Kpenutnoi Criiku ab0 yMOBHOBa)KEHOI Ha Te
ocobu. Kpemurna Crinka Hajcuiaae BIANOBIAb Ha 3BEPHEHHS/CKApry WIOJAO TMOCTYT
Kpenutnoi Cmiiku Ha €JEKTPOHHY abo MOIITOBY aapecy oco0i, ska mojana Take/Taky
3BEpHEHHS/CKapTy.



https://bank.gov.ua/ua/consumer-protection

3.9 Skmo 3BepHEHHsI/CKapra HAAIMIIIN B MUCHMOBIHM manepoBiit ¢opMi TO BIANOBIAb
HaIPaBJISETHCSA HA MOIITOBY aJapecy (MPOCTUM JUCTOM). SKIIO 3BEpHEHHs/CKapra HallIIo
B IIUCHbMOBIN €JIEKTPOHHIN (hopmi, 1 3asiBHUK HE MPOCUTH B 3BEPHEHH]1 HANPABUTH B1JINOBI/Ib
Ha TIOIITOBY ajpecy - o(dimiiiHa BIJNOBIJb HANpPABISAETHCA Yy BUIIISIAI CKAHKOIIA HAa HOTO
€JIEKTPOHHY aJIpecy.

3.10 Komii (opurinaim) BiamoBiiei 30epiraloThCsl B MaNKax BUXITHOI KOPECTIOHACHITII.
OcTaHHIM THEM CTPOKY pO3IJISAY 3BEPHEHHS/CKApIH LOJ0 MOCIYT CIIOXHBUYOTO KPEAUTY €
MEepIINA JIeHb MICJIS HEepoOOYOro, SKIIO OCTAHHIM JE€Hb CTPOKY PO3TISAY MpPUIIAae Ha
BHX1JIHHH, CBATKOBUH, IHIIUA HEPOOOUH JICHB.

3.11 Posrasig 3BepHEHb Ta CTPOKHM HAJaHHS BIAMOBINI HAa 3BEpPHEHHS 0Ci0, SKI HE €
rpomMaasHaMd YKpaiHd 1 3aKOHHO mepeOyBaloTh Ha i TepUTOpli, PO3TISAAIOTECS B TOMY
caMOMy TMOPSAKY, IO ¥ 3BEpPHEHHS TPOMaAsH YKpaiHHu, fAKIIO IHIIE HEe mnepeadadeHo
MIKHApPOJIHUMHU JOTOBOPAMH.

3.12 V 3BepHEeHH], 1110 HAAXOAUTh 10 KpeauTHoi ciiiku, Mae OyTH 3a3HaY€HO:

1) mpi3BuiLe, iM's1, IO OATHKOBI 3asIBHUKA;

2) Miclie MpoKWBaHHsA (afpeca Ui JIMCTYBaHHS, SKIIO BOHA HE 30iraeThcs 3
MICIIEM TTPO’KMBAHHS);

3) cyThb MOPYILIEHOTO MHUTAHHS, 3ayBa)KEHHS, IMPOIO3UIlli, 3asBU YU CKaprH,
MIPOXaHHS YU BUMOTH;

4) eNeKTpOHHA IMOMITOBA ajpeca, Ha SKy 0co0l1 HAJACUIAEThCA BIAMNOBIb,
BIJIOMOCT] MpO 1HII 3aco0u 3B'SI3KY 3 HEH (I 3BEPHEHHS, SIK€ HAJICHIIAEThCA Ha
esiekTpoHHy nomty (e-mail) Kpenutnoi Criijiku, Ta €1eKTPOHHOTO 3BEPHEHHS).

3.13 PimenHs, npuiHATE MiJ 9ac pO3MIISALy 3BEpPHEHHS, MOBUHHE OyTH MOTHBOBAHHM,
BIJITOBI/IaTH BUMOT'aM 3aKOHOJ[aBCTBA Y KpaiHM.

3.14 Kpenutna Crijika He po3Tiisiac:

1) 3BepHeHHS, 0)OPMIICHHS SKOTO HE BiJIOBIJa€ BUMOTaM CTarTi 5 3aKOHYy Ta
Take, SIKe HE MICTUTh JAHUX, HEOOXIIHHX HJisi MPUUHATTS OOTPYHTOBAHHX PIIlICHb.
Take 3BEepHEHHS MOBEPTAETHCS 3asIBHUKY 3 BIJIMOBIIHUMU PO3'SICHEHHSIMH B CTPOKH,
BU3HA4Y€HI 3aKOHOM;

2) 3BepHEHHS O3 3a3HAUYEHHS MICHS MPOXKUBAHHS, HE MIANKUCAHE aBTOPOM
(aBTOpaMM), 3 SIKOTO HEMOXJIMBO BCTAHOBUTH aBTOPCTBO. Take 3BEpPHEHHS BBAXKAETHCS
AHOHIMHUM;

3) moBTOpHE 3BEPHEHHSI BiJl OJHOTO W TOTO CAaMOr0 TPOMAaJsSHHWHA 3 OJHOTO
TOTO CaMOTO MUTAHHS, SKIIO MEPIIe 3BEPHEHHS BUPIIICHO 0 CYTI;

4) ckapry Ha pIlIeHHS, IO OCKapXyBaJlocCs, MOAAHY 3 MOPYIIEHHSM CTPOKIB,
BU3HAYEHUX y cTaTTi 17 3aKkony.

3.15 BigMoBa B 3aJI0BOJICHHI BUMOT, BUKJIAJIEHUX Y 3BE€PHEHHI, JIOBOAUTHLCS JI0 BlOMa
ocobwu, sika Moro mojana, y MUCbMoBii (OpMi 3 MOCUIAHHSM Ha 3aKOHOJABCTBO YKpaiHU 1
BUKJIQJICHHSIM MOTHBIB BIJIMOBH, a TaKOX 13 pO3'SICHEHHSIM TOPSIIKY OCKap)KEHHS
npuitHsaToro pimenas. Ocoba, ska momae (mogaia) 3BEpHEHHS, M0 MICTUTh HEHOPMATUBHY
JIEKCUKY, TIOTPO3HW, HAKJem 1 o0pa3u, MUCKPEAUTAII0 KEPIBHUIITBA Ta IMOCATOBUX OCIO
Kpenutnoi Crinku, 3akiWKH 70 PO3NATIOBAHHA HAIIOHAIBHOI, pPAacoOBOi, pemiriitHol
BOpPOXKHEUl Ta IHIIMX [iid, TONepPeIKAEThCI TMPO BIAMOBIIANBHICT, MependadyeHy
3aKOHO/IaBCTBOM Y KpaiHH, 3a MOJaHHSA TaKOTO 3BEPHEHHS.



IV. P OPMYBAHHJI CITIPAB 3A 3BBEPHEHHSIMU KJIIEHTIB

4.1 3BepHenHs KiieHTiB micis X BUPIIIEHHS 3 yCiMa JOKYMEHTaMHM II0JI0 iX PO3IIIsIY
1 BUPIIICHHS, TIOIITOBUM KOHBEPTOM (Y pasil HasBHOCTI), KOMI€ 3aIUTY, KOIMEK BiAMOBIII
Ta IHITUMU JOKYMEHTaMH 30€piratloThCsl y BIAMOB1IaNbHOT 0co0u 1o poOoTi 3 Kiientamu.

4.2 'V pa3i oTpUMaHHsS MOBTOPHOTO 3BEPHEHHsS a00 J0JAaTKOBUX JOKYMEHTIB BOHH
MITUBAIOTHCS 10 BUIE3a3HAYCHUX JOKYMEHTIB 3asiBHUKA.

4.3 Crpox 30epiraHHs CHOpaB BH3HAYAETHCS  BIAMOBITHUMU  BHYTPIIIHIMHU
nokymentamu Kpenutnoi Cminku. [licns 3akiHueHHS BCTaHOBJIEHUX CTPOKIB 30epiraHHS
3BepHEeHHs KITI€HTIB Ta JOKYMEHTH OO iX PO3MISIAY MiJISTAIOTh 3HUIICHHIO Y TOPSIKY,
BcTaHoBieHoMy KpenutHoro Crisikoro.

V. KOHTPOJIb TA BIAINOBIJAJIBHICTb

5.1 3BepHeHHs/cKapra po3risJacTbCsi Ta BUPIIIYETHCS B CTPOK HE OUIbIIE OJHOIO
Mmicsans 13 AHsS Hanxo pkeHHs a0 Kpeautnoi Chiiku, a Te 1m0 HE MOTpedye JOJaTKOBUX
BHBYCHHS 1 IEPEBIPKH, - HE MI3HIIIE HK 15 qHIB 3 THS Hloro HaaxomkeHHS. CTPOK pO3TIIsay
3BEPHEHHS/CKaprd MOXKe OyTH IPOJOBXKEHHUH (3 MOBIAOMIICHHSM IPO 1€ 0c00i, sika Horo
mojana), SKIO JJIS BHUPIMICHHS TOPYIICHUX TMUTaHb MOTPIOHO TMPOBECTH JACTAbHY
nepeBipky iHdopMaIlii, BUKIIaaeHO1 y 3BEpHEHHI.

5.2 Bci yuyacHHKM TPOIIECY y MeXaX CBO€T KOMIIETEHIIIl HECYyTh BIAMOBIANbHICTD 3a:

HEHaJIaHH BIJIMOB1/I1 HA MTUCbMOBE 3BepHEeHHs KitieHTa;

HECBOE€YACHE HAJIaHHS BIJMOBI/II HA MTUCHMOBE 3BepHEHHS KilieHTa;

HEHaJIe)XHe 30epiraHHs MMCbMOBUX 3BepHEHb KIli€HTIB;

OJIHOOCIOHE MPUUHATTS PILICHb 100 3MIHM YMOB KPEAUTHHUX JOTOBOPIB, BHECEHHS
3MiH JI0 BHYTPIIIHIX MOJOXKEHb, SK1 MJIATal0Th KOJEriaJbHOMY PO3TJIAY 1 3aTBEPIKCHHIO
Ta IHIIN pIMICHHS, IO BITHOCATHCS a0 kKommereHiii KpemutHux komiteriB KpemuTHoi
Crinku.

3a pO3roJIONIeHHs] KOH(IAeHIIHHOT Ta koMepuiiHoi iHopmanii Kpenutnoi Crinku, a
TaKoX 3a posrojoiieHHsa iHpopmartii mono Kmientis (dinancoBux omnepartiii KiieHriB), 1o
CTaJia BiJioMa B MPOIIeCi iX 00CITyrOBYBaHHS

5.3 KoHTponb 3a JAOTpUMaHHS TEPMIHIB MPHU PO3IIISAL 3BEPHEHb TMOKIANAETHCS Ha
kepiBHuka KpeautHoi Criiku.

VI. 3AKVIFOYHI ITOJIO’)KEHHA
6.1 Leit Ilopsaok HaOyBae YUHHOCTI 3 MOMEHTY HOTO 3aTBEPKEHHS YTIOBHOBAKEHOIO
ocoboro Kpeautnoi Criiiku.
6.2 3Minu Ta qonoBHEHHS 10 [lopsiaKy BHOCATBCS NUISIXOM 3aTBepaxeHHs [lopsaky B
HOBIU peaaKiii.
6.3 V pasi 3MiHM 3aKOHOJIaBCTBA, I1I€ PETYJIIO€ MUTAHHS 3BepHEHHs KIi€HTIB, HOpMHU
1poro [lopsiaky 3acTOCOBYIOTBCA B YACTHHI, IO HE CyNepeyaTh TAKUM 3MIHAM.



